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WR RSHUDWH HIITHFWLYHO\ LQ ERWK URXWLQH
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':LWK RYHU \HDUV RI H[SHULHQFH VDIHW\ LV
(PHUDOG &RDFKHV :H WUHDW VDIHW\ DV D UH
SURWHFWV RXU SHRSOH SDVVHQJHUV FOLHQ
DQG DV D IRXQGDWLRQ IRU UHOLDEOH VHUYLF
‘H RSHUDWH XQGHU VWULFW GRFXPHQWHG RS
DQG SURFHGXUHV VXSSRUWHG E\ DSSURSULD
D VDIH DQG FRPSOLDQW ZRUNLQJ HQYLURQPH(
RXU EXVLQHVV
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2XU WHDP RI PRUH WKDQ IX OO MV ISPHY LVHAQFH ¢
GULYHUV DQG VXSSRUW SHUVRQQHU R\VQHDE/OH
YDOXHG XS WR PLOOLRQ SHU D) @RBDEHL @O
HQWHU MRLQW YHQWXUHV WR VXS®RWW ODUJ
RSHUDWLRQV
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‘H PDLQWDLQ D GLVFLSOLQHG DS®ORWRK WR V
WKURXJK RXU LQ KRXVH PDQDJHPHQW V\VWHP
GHVLJQHG WR H[FHHG LQGXVWU\ UWTXLUHPHQ
FRQVLVWHQW UHOLDEOH RSHUDWLRQYV

2XU VDIHW\ VAIVWHPV LQFOXGH

e 9HKLFOH ODLQWHQDQFH 6\WWHP 906 PDLQ
FRQGLWLRQ EH\RQG LQGXVWU\ VWDQGDUGYV
)DWLJXH ODQDJHPHQW 6\WWHP )06 UHHQVXU
ZHOO UHVWHG DQG ILW IRU GXW\
(QYLURQPHQWDO ODQDJHPHQW B6\WWHP (06
HQYLURQPHQWDO LPSDFW ZKLOH SULRULWL
*XDUGLDQ 'ULYHU ORQLWRULQJ
(OHFWURQLF :RUN 'LDULHYV
6HDWEHOW ORQLWRULQJ

7KURXJK RXU (QYLURQPHQWODWRSHUDWLRQDO SROLFLHV

ODQDJHPHQW 6\VWHP ZH DFWRFHGNRUHVY DUH PDLQWDLQ

UHGXFH ZDVWH DQG SROOXWIGRQHIXODUO\ UHYLHZHG W

5HIXODU DXGLWV HQVXUH HRRVXOHDRRASOLDQFH

ZKLOH PLQLPLVLQJ HQYLUFRPNQWBBQF\ DQG H[FHOOH

LPSDFWV DFURVV RXU RSHDPWRWRWWOO DUHDV RI WKH
EXVLQHVV

2XU VWDII DUH IXO0\ WUDLQHG £Q2ULVN

PDQDJHPHQW DQG RSHUDWH POLQWDLQ IXO0 LQVXUDQF
DFFRUGDQFH ZLWK VWULFWRMHHBJH LQFOXGLQJ :RUN&
VWDQGDUGYV LQFOXGLQJ 90%HHRVODQG ZLWK RXU EXVL
DQDO\VLV DQG IDWLJXH PDQBJHRKIQFMDOHV LQVXUHG DQQ
SURFHGXUHV :H FRPSO\ ZIWKKWURXIK $%&8$

:RUN +HDOWK DQG 6DIHW\ $FW

DQG VXSSRUW FRPSOLDQFH WKURXJK

UHJXODU UHSRUWLQJ DQG DXGLWYV
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	CAPABILITY & SUCCESS
	Emerald Coaches provides safe, reliable bus and coach passenger transport services across the Emerald, Mackay and Bowen Basin regions. We service the school, mining and resources, and charter sectors, supported by a diverse  and well-maintained fleet.
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	EMERALD COACHES
	ABN 15 528 876 260
	YEAR ESTABLISHED 1981
	info@emeraldcoaches.com.au  1800 4 Buses (1800 428 737)  emeraldcoaches.com.au  emeraldcoaches emeraldcoaches


	SAFETY
	With over 40 years of experience, safety is not negotiable at Emerald Coaches. We treat safety as a responsibility that protects our people, passengers, clients, and communities, and as a foundation for reliable service delivery. We operate under strict, documented operational systems and procedures, supported by appropriate training, to provide a safe and compliant working environment across all areas of our business.

	COMMUNICATION
	INVESTING IN OUR PEOPLE
	INVESTING IN OUR COMMUNITY
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